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Installing the Driver for your StenoCast
USB Ez Receivers

Before your first use of a StenoCast USB Ez Receiver, you must install the
driver. There are two simple methods to do so.

Y

2)

3)

If you have an internet connection for the client computer, simply click on
the driver link supplied by the court reporter. The driver is installed
automatically.

CR

Insert the StenoCast CD into your CD drive. Open the folder entitled
“Other.” Double click the circular red icon that says “StenoCast Driver."”
Once you do so, your Ez Receiver driver is installed.

After installing the driver using either Method | or Method 2 above, go to
*Device Manager and look under “Ports” to determine what COM port
the Ez Receiver was assigned to. It will be entitled, “USB Serial Port”
followed by the COM port number. Jot that COM port number down and
then enter that number in your litigation-support software's incoming
realtime settings.

* For assistance with Device Manager, please proceed to page 6.

Note: If you see two USB Serial Port devices listed under Ports, simply unplug
your Ez Receiver, wait a few seconds, and then plug it back in. Watch to see
which device listing under Ports disappears and then reappears. That will be
your Ez Rceiver.



Discovering what COM port in
Device Manager has been
assigned to your StenoCast USB Ez Receiver

Brett Lawson
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From the desktop of your computer
click the Start button. Then select
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Step 3:

Double-click the System lcon

Step 4:

Once the system properties
window opens, click the
Hardware tab then click the
Device Manager button.
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Once in the Device Manager, click the plus sign next to the ports
section to expand the tree. Then find the listing for USB Serial
Port. Once you have found the COM port for your StenoCast
Ez USB receiver, jot it down, as this is the COM port number
you will use in your client’s litigation-support software. For
instructions on setting up specific litigation-support software,
please find the software listed in the index on page 3 and
proceed to the appropriate section.



LiveNote Configuration

Step 1:

Open vour LiveNote program.
Then Select the current case
vou are working on or create
a new one if you wish.

Step 2:

After selecting a case or
creating a new one, yvou will
arrive at the mamn LiveNote
screen. From the menu at the
top the screen select Options=
Fealtime Options=
Connection...

Step 3:

You should now see the Realtime
Options window. Set the serial port
setting to the Com port vou noted
earlier in previous section (page 10).
Make sure the baud rate 15 set at 2400
and the CAT system 1s set to
CaseView. When vou have
completed adjusting the settings click
Save at the bottom of the window.
You are now configured to connect to
the Eeporter’s computer using
LiveNote. Proceed to the next step for
connection instructions.
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Step 4:

To start viewing Realtime in
LiveNote open the
Transcript Menu at the top
of the LiveNote main screen.
Then select a new transcript
or open existing one if you
wish.

Step 5:

After selecting a new tran-
script you should see a
blank window with the
transcript name at the top.
Nowclick the Connect
button at the bottom of
the screen.

Step 6:

You should now see the
Connect to Realtime window.
Glance at the settings to make
sure they are what you chose
earlier. Once you have
confirmed the settings, click the
Connect button at the bottom
left of the window. You should
now be connected to the
StenoCast X7.

- LiveNote SR Demonstration

Preperties. .. At+Enter
Delata

Sach Import,..
Batch Expot,,,
Trpeet ...
Expott..,
Update...

Corenct Ay Sevid 0 pdons —— =

caih [T Syatent | Cane'vimn

I irbaratAAN Budfide 2000 v

I~ Simukeson SewlPed: jCOM =]

 Fle Lawz P Page |25
Adpanced, I

Tokany

Pasire Tokan Svadadie 1]

Lrotiotn Inc
190LVERDTE
e raancts con

Ak powdeagerent

_\LWTM.!

s

By ok o " Tonnso f Dbt | ackrvvbadys S5 | el b woarang & ouh ard
wncb’:’dl‘nm'ﬁ. wrdthet | * el cusths

£l
vhech maey N i By D3J0n and conknd o the ek

[ ]

Concel | Heo




CaseView II Configuration

Step I:

Open your CaseView |
program. Then click on the
Options tab at the top of
the screen. Then select
System Options...

Step 2:

You should now see the System
Options window. Set the Com
port setting to the Com port
you noted earlier in the
previous section (page 7).
Make sure the baud rate is set at
2400 and the CAT System is set
to whatever Realtime software the
Court Reporter is using. You are
now configured to connect to the
Reporter's computer using
CaseView Il. Proceed to the next
step for connection instructions.

Step 3:

To start viewing Realtime in
CaseView ||, click the Connect
button in the upper left hand area
of your screen. You should now
be connected to the StenoCast
X7.
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Bridge Configuration

Step |:

Open your Bridge program.
Then Click on the Setup but-
ton in the top left area of the
screen.

Step 2:

You should now see the Settings
window. Set the Com port setting
to the Com port you noted
earlier in the previous section
(page 7). Make sure the baud rate
is set at 2400 and the Protocol is
set to Caseview/Livenote/
Summation. You are now
configured to connect to the
reporter’s computer using Bridge.
Proceed to the next step for
connection instructions.

Step 3:

To start viewing Realtime in
Bridge, click the Connect
button in the upper left area of
the screen. You should now be
connected to the StenoCast
X7,
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Real Legal Binder Configuration

Step |I:

From the default screen open
the File menu in the top left
corner of the screen. Then
select New>New Realtime
Transcript. Or you may hit
Ctrl+L as a shortcut.

Step 2:

Once you have selected a New
Realtime Transcript, you will
see the Realtime Transcript
Wizard window. The first
step in this process is the
Realtime Agreement Terms.
Once you have read the terms,
click on the Yes, | Accept
button.

Step 3:

The next window to come up
will be the Identify the Real-
time Source window. Make
sure the Source displayed says
Serial Port. Then Click on
the Port button to Check your
settings.
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Step 4:

At the Serial Port Options win-
dow select the Com port
you noted earlier in the e
previous section (page 7). Compt |0 =] ety — 2% |
Also make sure the baud rate
is set at 2400. Once you have
confirmed these settings, click
OK to exit the window. Then
click Next from the Identify
the Realtime Source window.
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Summation Configuration

Step |I:

From the default screen Click the
Realtime button near the top of the
window.

Step 2:

You will now see the File Name
for Realtime Transcript window.
Give the Transcript a file name,
then click OK.

Step 3:

You will now see the first
Summation Connection
Wizard window. Click Next

at the introductory window.

Step 4:

You will then see the Setup
Options window. Select |
want to connect locally to
the Court Reporter’s
Realtime Computer. Then
click Next.
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Next you will see the Connect :ﬁgﬁ;znmmmmw

locally window. Then select etk ek R

the Com port you noted o g s O e
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section (page 7). Next, i o S i e 24 (o e Smeen

click the Court Reporter (4 S cone

Settings button. o ] cew |
Properties )

Seurce  Stena Fead | Seiiel Pot Setbngs |

Step 6:

Steno Feed Foimal:
T |
In the Properties window click T e
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How to Change an Assigned COM Port Number

Go to Device Manager / Ports

Double click on the port you would like to
assign a different COM port number to.

- Y Ports (COM&LPT)

Y Communications Port (COM)
Y Communications Port (COM2)
Y ECP Printer Port (LPT1)

-

Select the Port Settings tab, and then
click Advanced

| General | Port Settings | Driver | Details | Resources|

Bits per second: ' :_;
Data bits: ! 8 v
Parity: :N_oEe A 77 j » : ]

Stop bits: |1 ~

Flow control: | None v

Advanced... Restore Defaults




At the bottom of this window you will see COM
Port Number and a drop-down menu with a COM
port listed. Select a COM number (lower numbers
are better) and then click OK. You may then

receive a warning message. Click Yes that you
would like to continue.
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How to View Device Manager when you are “Locked

Out”

Click on the Start button, and then click
Help and Support.

In the upper left corner you should see a
Search box. Type in “Device Manager™ and
click the arrow.

When the search results are displayed, in the
left column under the heading Overviews, Arti-
cles and Tutorials, at the bottom you will see
“Device Manager.” Click on “"Device Manager.”

When the results are displayed in the main
pane, you can then click on “Open Device
Manager.”
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Power Management: USB

= Turn off USB power saving mode

19
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Go to Device Manager. Scroll down to Universal Serial Bus control-

lers. Click on the plus (+) sign. Starting at the bottom, double click
on USB Root Hub.



USB Root Hub Properties

Detals | Power Management

Jow tha computer ta tum off this device to save power

Make sure there is not a check mark in the box next to “Allow
the computer to turn off this device to save power.” After you
click “OK,"” then proceed to the next “USB Root Hub" and double
click that item and repeat these same steps.



Power Management: Laptop

* Tumn off power saving features




In the Control Panel double click the Power Options icon.
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Power Options Properties
Power Schemes | Hams | Power Mater| Advanced | Hbemate
o B Seiaci the power scheme with the most sppropriate settings for

.
this computer. Note that changing the settings below il modiy

ine selected scheme

B "
When computeris IE Pluggedin [imnm; 5

DEi8¢

Tum off monitor; ~ v

Tum off hadd discs

System standby

System hbemates:

Make sure the Power schemes is set to “Always
On,” and the Settings for Always On power
schemes are all set to “Never.”



